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ABSTRACT

Leadership style is one of the triggers for individuals to be motivated to work, increase their dedication to work, influence the ideal work process, 
and produce optimal work performance (Bass and Avolio, 1993). This study will look at the relationship between the variables of the influence of 
leadership, system quality, service quality and information quality on net benefits through a quantitative research survey using primary data in the 
form of a questionnaire taken directly from research respondents with the population coming from the state civil apparatus representing each device 
organization. in the district and city administrations of the Bengkulu province in Indonesia. Data collection was carried out by census, as many as 
292 people and data analysis using Partial Least Square with the help of SmartPLS software. The results showed that the transformational leadership 
and information quality had no effect on the use of Information Management and Documentation Officer (PPID) software, system quality and service 
quality affected the use of the PPID system, the use of the PPID system had an effect on user satisfaction with the PPID system, and the satisfaction of 
PPID system users had an effect on to net benefits (PPID system performance). The results of this study provide an understanding of the implementation 
of organizational information system management practices to improve information technology, especially those related to the variables in this study. 
Practically, PPID policy makers can improve the quality of the information system by modifying and improving features that are still inadequate, such 
as detailed information on information recorded in the PPID software.

Keywords: Leadership, System quality, System use, Service, Information, Benefits 
JEL Classifications: M38

1. INTRODUCTION

Technological developments and changes in organizational 
structure that occur are organizational efforts in facing the 
challenges of globalization so that they can play an active role 
and increase their competence capacity in the international scope. 
This change is very close to the openness of communication, the 
effectiveness of human resource management in organizations, 
and the efficiency of access to information (Bordin et al., 2006). 
E-government is at the forefront of government plans to support 
and provide information and improve services to citizens, 
businesses, government employees, and other government units 
(Yu-Che and Perry, 2003). With a large budget, e-government can 
provide citizens with access to information and services more 
quickly, efficiently, and conveniently.

The quality of information systems is an important measure of 
the success of information systems. A stream of research has been 
carried out to identify the steps for the success of an information 
system. DeLone and McLean (2003) introduce a comprehensive 
taxonomy to organize this diverse research. Based on a review of 
180 empirical studies, they developed a model of “temporal and 
causal dependence” between six categories of IS (Information 
System) success (DeLone and McLean, 1992). Seddon (1997) 
presents and justifies a defined and expanded version of D&M of IS 
success by breaking the D&M model into two variant sub-models 
(use and success) and omitting the interpretation of the process 
model. Although this model has only been partially tested, it has 
provided a solid theoretical framework to consolidate previous 
research on the success of information systems. In accordance 
with the mandate of Law Number 14 of 2008 concerning Public 
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Information Disclosure and Information Commission Regulation 
Number 1 of 2010 concerning Public Information Service 
Standards, it is mandatory for every district, city and province to 
provide information required by information applicants through 
the Information Management and Documentation Officer. 
Region (PPID). PPID functions to manage public information 
services that integrate service work processes in the field of 
storing, documenting, providing and/or providing public agency 
information.

In an organization, leadership is one of the main factors that 
support the success of the organization in achieving its goals. 
Leadership is an interaction between two or more people in a group 
that regulates or rearranges the circumstances, perceptions and 
expectations of members (Bass, 1985), so that the phenomenon of 
leadership is believed to have an influence on group productivity 
and cohesiveness. According to Avolio (1999), there are problems 
in modern information technology-based organizations, namely 
90% are created by management, not technology. This internet 
era has emerged a new paradigm of skills and learning to be able 
to integrate management and technology. A leader is required to 
have the will and ability to develop information technology as 
outlined in the policies to be taken, related to information system 
development policies within an organization, so a D&M model 
is needed where leaders play an important role in implementing 
information technology in supporting organizational activities.

This research refers to the research of Cho et al. (2011) who 
conducted a study on the effectiveness of transformational 
leadership in the success of information systems in eastern cultural 
countries and integrates that leadership can improve information 
systems. Researchers modify two models between the research of 
Cho et al. (2011) and the model of DeLone and McLean (2003), 
so that the variables of this study examine, transformational 
leadership, information quality, system quality, service quality as 
variables that affect the use and satisfaction of system users and 
then measure net benefit success as the dependent variable.

This research was conducted in Indonesia, especially in the 
Regency and City Governments of Bengkulu Province with 
the number of respondents used in this study as many as 
292 respondents with the respondents’ criteria being PPID 
operators representing each Regional Apparatus in the Regency, 
City and Province of Bengkulu. This research is interesting to study 
because of the growing phenomenon of Bengkulu Province, which 
is one of the provinces in Indonesia, in carrying out the mandate 
of Law Number 14 of 2008 as a whole. First, it can be seen from 
the fact that there are still several regencies in Bengkulu Province 
that do not yet have PPID services according to the data on the 
evaluation of compliance with the Public Agency by the Bengkulu 
Province Information Commission in 2017. Second, Bengkulu 
Province is not included in the category of Provincial Government 
Public Bodies with quite informative qualifications as evidenced 
in the report. implementation of public information disclosure 
in 2017 and 2018. Third, there is still a lack of data/speed of 
providing data and information from information-producing work 
units presented by the PPID website as regulated in Law Number 
14 of 2008. Fourth, information management skills, documentation 

that is still lacking lacking in the Ministry of Information and 
Documentation of the Republic of Indonesia as stated in the Report 
and Evaluation of Public Information services. Fifth, there was 
an increase in public information disputes in Bengkulu Province 
from 2016 to 2017 as many as 16 cases, where in 2016 in 1 year 
there were 23 cases and increased to 38 cases in 2017 this can be 
seen in the 2017 PPID Information Commission report document 
in the City District in Bengkulu Province.

2. LITERATURE REVIEW

2.1. Transformational Leadership
Bass (1985) presented the theory of transformational leadership as 
a reference for research in the field of transformational leadership. 
Transformational leadership is conceptually and theoretically more 
understood as a leadership style that involves followers, inspires 
followers, and is committed to realizing a shared vision and goals 
for an organization, and challenges followers to become innovative 
problem solvers, and develop leadership capacity through training, 
mentoring, with various challenges and support.

2.2. Delone Mclean Information Systems Success 
Model
DeLone and McLean’s information success model was developed 
in 1992. This model becomes a reference in information system 
success research because aspects of information system success 
are based on interrelated realistic conditions, such as aspects of 
system quality and system quality which are important predictors 
of user satisfaction (DeLone and McLean, 1992). After receiving 
criticism from Seddon (1997), DeLone and McLean modeled 
the success of information systems by reviewing it has a positive 
effect on user use and satisfaction and will subsequently have a 
positive impact on net benefits or final results. This opinion is 
supported by research from more than 100 articles published in 
well-known information systems journals such as Information 
Research, and the Journal of Management Information. DeLone 
and McLean (2003) stated that information quality, system quality 
and service quality were carried out by Livari (2005) who found 
that the success of information systems was influenced by system 
quality, information quality and service quality resulting from the 
system in question.

2.3. Research Model and Hypotheses
The PPID system service application or Information Management 
and Documentation Officer is a web-based service provided by the 
Ministry of Information and Documentation of the Republic of 
Indonesia related to reports and evaluation of public information 
services in Indonesia. This PPID system service includes all 
service implementations carried out by institutions/agencies both 
at the regional and central levels, which can be accessed and 
known to the public. The research model of Cho et al. (2011) and 
DeLone and McLean (2003), suitable for research purposes and 
research objects.

Figure 1 is the research model adapted from Cho et al. (2011) 
and DeLone and McLean (2003). The relationship between 
construct are hypothized in this models. Transformational 
leadership is a leadership style applied by leaders in the PPID 
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SYSTEM work unit to inspire PPID SYSTEM application 
implementers to carry out tasks beyond their duties. Dvir et 
al., (2002) examined the relationship between transformational 
leadership, subordinate development, motivation, morality, and 
psychological reinforcement. The results show that the role of 
transformational leadership has a positive and significant effect 
on subordinate motivation, where the leader has a strong influence 
in improving the development of morality, subordinates’ careers 
and subordinates’ performance. The attitude of transformational 
leaders is able to direct subordinates to an attitude of obedience, 
loyalty and able to reward the successful achievement of tasks/
work (Yukl, 2007). The author assumes that the greater the role of 
the leader in an organization, the higher the use of the PPID system.

Information quality is the perception of the quality of information 
produced by information systems (Delone and McLean, 2003). In 
this case, the quality of information is the perception of the quality 
of the information generated by the PPID SYSTEM application in 
providing information to the public. Buana et al. (2010) found that 
the quality of accounting information systems has a positive effect 
on users of accounting information systems. Information will be of 
high quality if the system provides complete, accurate and reliable 
information so that users will feel more satisfied with the information 
they get. Seddon and Kiew (1996) examined the effect of information 
quality on information system user satisfaction. The results showed 
that information quality had an effect on system satisfaction. This 
study argues that when users perceive that the information produced 
by PPID is of high quality, the use of PPID will increase by users.

Information system quality is the perception of the ability of 
information system applications to meet and achieve the purpose 
of using the information system. In this case, the quality of the 
information system is the ability of the PPID SYSTEM application 
in providing information services to the people of the Unitary 
State of the Republic of Indonesia related to information and 
public services. Molla and Licker (2001) conducted research on 
the quality of e-commerce systems on user satisfaction, the results 
showed that the quality of computerized e-commerce systems 
had an effect on user satisfaction. The results of this study are 
reinforced by the revision of research conducted by DeLone and 
McLean (2003) which also shows that the quality of the system 
affects user satisfaction. If users of information systems believe 
that the quality of the system and the quality of information 
generated from the system used is good, they will feel satisfied 
using the system (Istianingsih and Wijanto, 2008). The author 
suspects that the PPID software is a measure of ease of use, the 
higher the response of the PPID software, making it easier for 
operators to use and process data, the more people’s satisfaction 
with public needs will increase.

Service quality is the perception of the implementation of providing 
services to the community as a whole in the PPID SYSTEM 
application. Service quality is carried out by comparing perceived 
expectations (perceived quality) with service performance 
(performance quality) for the information system services provided. 
Maria and Anshori (2013) conducted a study to identify the effect 
of product quality and service quality on King Cake’s customer 
satisfaction. Research shows that service quality significantly 
affects King Cake’s customer satisfaction. These findings indicate 

that service quality provides significantly more value to customer 
satisfaction than product quality. If information system users feel 
that the quality of service provided by the application provider is 
good, then they will be satisfied using the application (Istianingsih 
and Utami, 2009). Therefore, the authors develop the argument that 
good service quality results in higher user satisfaction.

The use of the information system (Usage) is the action of the 
information system user in using the information system, in this 
case the use of the PPID SYSTEM application for the purposes of 
public service information. User satisfaction is a clean feeling in 
receiving an information system from the overall benefits expected 
by a person where the feeling results from interaction with the 
information system (Seddon and Kiew, 1994). User satisfaction 
describes the harmony between one’s expectations and the results 
obtained from the existence of a system, in which the person 
participates in its development. Utama et al., (2017) conducted 
research on the role of perceived usefulness on user satisfaction 
of regional financial information systems. The results showed 
that the higher the user’s trust in a useful information system, the 
higher the user satisfaction. The results of a similar study were also 
conducted by Rai et al. (2002) which showed empirical evidence 
that usage has a positive relationship with user satisfaction. The 
author argues that every user of the information system will be 
satisfied if the information they present is easily accessible and 
has many visitors, so that the higher the use of the PPID system, 
the higher the satisfaction of using the PPID system.

Satisfaction is a feeling of pleasure in receiving the information 
system as a whole, in this case is satisfaction with the PPID 
SYSTEM application. Chen et al., (2015) stated that perceived 
usefulness of the system is defined by the net benefits that users 
get from the system used. The use of an information system, 
adoption, and behavior of system users are determined by a 
strong factor, namely usefulness (Hanafi and Halim, 2012). 
Sabherwal et al. (2006) conducted a study that determined the 
relationship between IS success variables (user satisfaction, 
system use, perceived usefulness, and system quality), researchers 
found support for associations between system quality and use, 
user satisfaction, and net benefits. Net benefit or net benefit is the 
effectiveness in using information systems which can contribute 
to the success of individuals, groups or organizational benefits. 
In this case the PPID SYSTEM application can contribute to the 
implementation of information services. The researcher argues that 
the higher the user satisfaction of the PPID system, the higher the 
performance of the system so that it has an impact on the success 
of the organization.

The author tries to do a test based on dimensionalization consisting 
of idealized influence, inspiring motivation, intellectual stimulation 
and personal attention with a total of fourteen indicators. So that 
the hypothesis in this study is as follows:

 H1: Transformational leadership has an effect on the use of 
the PPID SYSTEM information system

 H2: The quality of information affects the use of the PPID 
SYSTEM information system

 H3: The quality of the information system affects the use of 
the PPID SYSTEM information system
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 H4: Service quality affects the use of the PPID SYSTEM 
information system

 H5: The use of information systems affects the satisfaction of 
using the PPID SYSTEM information system

 H6: Satisfaction with the use of information systems affects the 
net benefits of using the PPID SYSTEM information system.

3. RESEARCH METHOD

This study uses a quantitative approach with a questionnaire 
survey method. The distribution of the questionnaire used the 
self-administered method, namely the direct distribution method 
to respondents at the location, the research respondents totaled 
292 people. The population of this study was carried out at the 
local government in Bengkulu Province by taking samples of 
State Civil Apparatus/operators who worked in each Regional 
Apparatus Organization (OPD) Regency City Bengkulu Province 
using a census. The data analysis method used is Partial Least 
Square (PLS).

4. RESULTS AND DISCUSSION

4.1. The Results of Measurement Model Test
Based on Table 1 shows the validity test with SEM-PLS in terms 
of the loading factor value, there are several indicators that do not 
meet the valid criteria. Indicators with a loading factor value of 
<0.5 are considered invalid and do not meet the requirements for 
hypothesis testing using SEM-PLS. The test results show that there 
are 2 indicators on the transformational leadership variable that have 
a loading factor value of less than 0.5, namely the Xa7 indicator with 
a value of 0.373 and Xa13 with a value of 0.380. The test results 
show that there is one indicator on the information system quality 
variable that has a loading factor value of less than 0.5, namely the 
Xb5 indicator with a value of 0.164. The test results show that there 
is one indicator on the information quality variable that has a loading 
factor value of less than 0.5, namely the Xc1 indicator with a value 
of -0.117. The test results show that there is one indicator in the net 
benefit variable which has a loading factor value of less than 0.5, 
namely the Yc2 indicator with a value of 0.460, so this indicator is 
not included in the analysis of hypothesis testing.

Table 1: Result of measurement model test
Construct Indicator Loading Factors Cronbach’s Alpha AVE
Transformation leadership TrnLead1

TrnLead2
TrnLead3
TrnLead4
TrnLead5
TrnLead6
TrnLead8
TrnLead9
TrnLead10
TrnLead11
TrnLead12
TrnLead14

0,652
0,503
0,657
0,721
0,658
0,821
0,659
0,741
0,578
0,666
0,807
0,667

0,893 0,566

Information quality InfQual1
InfQual2
InfQual3
InfQual4

0,827
0,721
0,861
0,657

0,767 0,594

System quality SysQual2
SysQual3
SysQual4
SysQual5

0,771
0,899
0,886
0,893

0,894 0,746

Service quality ServQual1
ServQual2
ServQual3

0,838
0,628
0,828

0,665 0,594

Usage Usage1
Usage2
Usage3
Usage4

0,742
0,847
0,662
0,872

0,789 0,617

IS Satisfaction ISSatis1
ISSatis2
ISSatis3

0,927
0,830
0,558

0,704 0,620

Benefit Benefit1
Benefit3
Benefit4

0,909
0,591
0,886

0,744 0,653

Source: Data processed 2021

Cronbach’s Alpha value and Composite Reliability value of all 
research constructs is greater than 0.70 (Abdillah and Jogiyanto, 2015); 
Thus, it can be concluded that all latent variable constructs meet 

the reliability test criteria. The high value of Cronbach’s alpha 
and composite reliability in this study, because the calculated 
parameters are parameters that have been previously valid.
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Testing the measurement model (outer model) through three 
assessment criteria, namely Convergent Validity, Discriminant 
Validity, and Composite Reliability. The measurement results after 
going through two stages show that all indicators have a loading 
factor value of >0.50 so it can be concluded that the outer model 
has met the criteria for convergent validity.

4.1.1. Result of structural model test
Structural model testing (inner model) and hypothesis testing are 
measured or evaluated with a value of determination (R2), the results 
show that the R square value of the influence of transformational 
leadership, information system quality, information quality and 
service quality on the use of PPID is 0.724, this means that 
variations in the increase or decrease in the use of PPID software 
can be explained by an increase or decrease in transformational 
leadership, information system quality, information quality and 
service quality by 72.4%, while the remaining 27.6% is influenced 
by factors outside the study. Furthermore, the R square value of 
the effect of using the PPID software system on the satisfaction 
of PPID software users is 0.170. This means that the variable of 
using PPID software is able to influence the satisfaction of PPID 
software users by 17%, while the remaining 83% is influenced by 
variables outside the model studied.

The R square value of user satisfaction on the net benefits of PPID 
software is 0.237. This means that the satisfaction of PPID software 
users can increase the performance of the PPID program by 23.7%, 
while 76.3% is influenced by other factors. Figure 2 is the result 
of structural model measurement based on SEM.

4.1.2. Hypotheses test
We refer to the critical ratio value which is ±1.96 at a significance 
level of 0.05. If the critical ratio value is greater than ±1.96 then 
the causal relationship between the two constructs is significant. 
The existence of a positive or negative sign on the critical ratio 
value indicates a directly or inversely proportional relationship 
between the constructs tested in the study. The path coefficient 
table on the Smart PLS output can be seen in Table 2.

The results of data analysis show that transformational leadership 
has no effect on the use of PPID software. The success of the 
public information system in the PPID application/software 
is not influenced by the leadership factor, because the policy 
for using the PPID application is an order from the central 
government. The quality of information has no effect on the use 
of the PPID system. Information quality is the quality of output 
in the form of information generated by the information system 
used. Users of information systems certainly hope that by using 
the system they will get the information they need. The quality 

of the information system affects the use of the PPID system, if 
the information system is of higher quality, the use of the PPID 
system will increase. The quality of service affects the use of the 
PPID System. The higher the quality of service, the higher the use 
of the PPID system and the better the attention and service of the 
PPID software and the faster the response/response provided, the 
higher the quality of the information system. The use of the PPID 
system has an effect on the satisfaction of PPID system users. The 
higher the use of the PPID system, the higher the satisfaction of 
using the PPID system. User satisfaction in using the PPID system 
affects the net benefits (PPID system performance) in Bengkulu 
Province. The higher the user satisfaction of the PPID system, the 
higher the performance of the PPID system.

5. DISCUSSION

The findings of this study indicate that transformational leadership 
and information quality have no effect on the use of PPID software 
in Bengkulu Province, this is not in line with research conducted 
by Cho et al. (2011) which examines the effect of transformational 
leadership on organizational support, self-confidence, perceptions 
of information system use and satisfaction with information 
systems where the research findings show that transformational 
leadership has a positive and significant effect on organizational 
support, self-confidence, perceptions of information system use 
and satisfaction. on information systems and satisfaction with 
information systems, this is due to cultural differences where 
this research was conducted in eastern culture in government 
organizations while in previous studies researched in western 
culture in private organizations. Research Cho et al. (2011) 
leadership success is measured through organizational support 
and self-efficacy, while in this study more emphasis is placed on 
aspects of idealized influence, inspiring motivation, intellectual 
stimulation and personal attention.

Utilization of information technology for the management 
of public information is currently in line with Government 
Regulation Number 58 of 2008 concerning Utilization of 
Information Systems. Utilization of information technology can 
be done effectively if members in the organization can use the 
technology properly. Effective use of technology can improve 
performance (Harianto, 2011). Effective use of information 
technology is expected to produce information in accordance with 
the needs of the organization.

Accounting information system is a process that processes financial 
data and non-financial data through an information system into 
information used for decision making (Hall, 2009). The main 
purpose of accounting is to provide information to decision makers. 

Table 2: Structural model hypothesis testing results
Sample mean (M) Standard deviation (STDEV) Standard error (STERR) T-Statistics (O/STERR|)

TranLead ->Usage 0.036 0.045 0.045 0.746*
InfQual -> Usage 0.059 0.058 0.058 1.060*
SysQual -> Usage −0.107 0.054 0.054 1.981
ServQual -> Usage 0.856 0.036 0.036 23.885
Usage -> IS Satisf 0.410 0.045 0.045 9.243
IS Satisf -> Benefit 0.490 0.053 0.053 9.199
Source: data processed 2021. *Not significant
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Information system technology will make it easier for accountants 
to produce reliable, relevant, timely, understandable and tested 
financial information that helps the decision-making process 
of users of financial information. Through information systems 
supported by information technology in the form of accounting 
software and computers, it is expected that the accounting 
information produced by the organization is quality information.

Even today, every local government entity is required to use 
an information system to compile and make financial reports 
(mandatory) (Susanty, 2016). Even the results of the study of 
Barney (1991); Clemons (1986); Feeny (1988) and Sabihaini 
(2002) explain that the increasing need for information makes 
the use of information technology (IT) a source of competitive 
advantage for organizations to be able to compete. Today, 
information technology not only serves as a tool for reporting 
various transactions and processing data, but also as a medium for 
changing industry structures, changing key competitive advantages 
and updating organizational strategies (Pearson, 1983).

In response to this, of course, organizational leaders must give 
a positive response, because the existence of technology and 
information systems can support the success of the organization in 
achieving its performance (Hall, 2009). Organizational leaders as 
policy makers within the organization. Therefore, the investment 
policy in the development of information technology within the 

organization is one of the important decisions of the leadership 
in the organization.

As the front line in the delivery of information to the public, leaders 
should have an important role in implementing the law. Moreover, 
this law requires every public agency to ensure the availability of 
public information that is open to the public and can be accessed 
quickly, on time, at low cost and in a simple way. With the law 
on public information disclosure, leaders are required to work 
professionally. Especially in providing understanding to the public 
about what activities the government does, both through internal 
documentation and delivery to the public through the media.

The concept in this study takes transformational leadership to be the 
main element in the success of information systems, thus technical 
factors and human resources are important aspects of using 
technology in the success of information systems. To ensure the 
success of the information system, the government establishes laws, 
regulations and policies in the use and utilization of technology, 
including Law Number 14 of 2008 concerning public information 
disclosure and information commission regulation Number 1 of 
2010 of 2010 concerning standards for public information services. 
districts, cities and provinces are required to provide information 
required by information applicants through the Regional 
Information Management and Documentation Officer (PPID).

The theory of transformational leadership is still an interesting and 
representative topic to develop new theories about leadership and 
its relation to organizational performance (Bass and Avolio: 1990). 
As in the research revealed by Lowe et al. (1996) which revealed 
that transformational leadership has a positive and significant 
relationship on subordinates’ performance and careers, although 
the factors that may mediate this relationship have not been tested.

Even Davis (1989) states that the success or an information 
system always meets the element of convenience. Ease of use in 
this context is not only the ease of learning and using a system 
but also refers to the ease of doing a job or task where the use 

Figure 1: Research model

Figure 2: Result of structural model
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of a system will make it easier for someone to work compared 
to doing it manually. Users of information systems believe that 
information systems that are more flexible, easy to understand and 
easy to operate are characteristics of ease of use.

Dvir et al., (2002) examined the relationship between 
transformational leadership, subordinate development, motivation, 
morality, and psychological reinforcement. The results of his 
research show that the leader has a strong influence in improving 
the development of morality, subordinates’ careers and 
subordinates’ performance, while the role of transformational 
leadership has a positive and significant impact on the motivation 
of subordinates, namely employees who directly relate and report 
their work to the leader.

Transformational leadership is the leader's influence on followers 
or subordinates (Bass and Avolio, 1994). This leadership can 
encourage followers to feel trust, pride, loyalty and respect for 
superiors or leaders and they are motivated to do something beyond 
what is expected. According to Avolio and Bass (1991), the main 
function of a transformational leader is to provide service as a 
catalyst for change, but at the same time as a controller of change. 
Although there are some differences in defining transformational 
leadership, in general a transformational leader is defined as a 
change agent.

In this study, the role of the leader does not affect the use of the 
PPID software system, the success of the public information 
system is more likely to the software used. The results of the 
study indicate that the use of software and the ease of use of 
applications dominate the success of public information systems, 
so that public information systems are not influenced by leadership 
factors. All organizations need information to provide an effective 
decision, the implications of information systems on their use 
can provide great benefits in order to avoid losses within the 
organization (Sterrenberg and Keating, 2016), this is also conveyed 
by Sterrenberg and Keating (2016) which states that information 
technology plays an important role in improving the efficiency and 
effectiveness of business processes as well as being a place for 
accurate data collection for information systems with information 
technology, information systems can be designed properly so 
that they can assist in decision making and can filter and lighten 
information effectively.

Software utilization and ease of use of applications dominate 
the success of public information systems, so that the 
success of public information systems in PPID applications/
software is not influenced by leadership factors, this is due to 
various factors: supported by leadership and budget by local 
government. The two PPIDs that are mandated by the Law are 
considered not so important because they are not a priority or 
main program for the regional government. The third use of 
PPID software is not a part of supporting the performance of 
every State Civil Apparatus, then the implication in the use of 
information systems is the use of information technology which 
is a combination of computer technology and communication 
technology (Sutabri: 2014).

5.1. Theoretical and Practical Contribution
The results of this study can be used by academics as a literature 
review in conducting studies on human resource management 
related to the scope of leadership roles and the development of 
public information systems. In particular, the results of this study 
provide an understanding of the implementation of organizational 
information system management practices to improve information 
technology, especially those related to the variables in this study.

The practical contribution in this research is for PPID policy 
makers, improving the quality of the information system by 
modifying and improving features that are still inadequate, such as 
detailed information on information recorded in the PPID software. 
In addition, to improve the ability of PPID operator employees, 
training is needed in the intensive and continuous use of PPID 
application programs. This is important because in implementing 
regional information management in the field, PPID operators 
often change so that for new PPID operators training in the use of 
PPID applications is very necessary and for PPID policy makers, 
improving the quality of information as PPID output, especially 
in terms of flexibility and up to date. PPID information date. This 
is necessary to ensure that the information presented in the PPID 
is up to date information so that it is useful in decision making. 
In addition, improving the quality of information is needed to 
be in line with the development of the regional management 
information management system paradigm which continues 
to change. For leaders, they have an important role in opening 
up space for the public to gain access to public information, 
which is a momentum for government leaders to carry out their 
functions and duties in providing information, information, and 
education to the public about policies, activities, and government 
measures openly., transparent, honest and objective as motivation 
to subordinates so that organizational goals can be achieved with 
the vision and mission that has been set by doing the following 
things, first a leader must be able to see the problems faced by 
subordinates from different perspectives, both leaders must be able 
to placing subordinates according to their background and work 
experience, the three leaders are able to develop the abilities of 
their subordinates, the four leaders are able to seek/facilitate the 
means as one of the supporters in the success of public information 
and the five leaders must be able to observe and analyze a problem 
based on facts in the field, work planning, communication and 
being able to evaluate a problem it faces.

6. CONCLUSION

This research aims to determine the influence of leadership on 
the use of PPID system applications in local governments in 
Indonesia, especially Bengkulu Province. The results showed 
that the quality of the PPID information system and service 
quality had an influence on the use of PPID software in local 
governments in Indonesia, especially Bengkulu Province. The use 
of the PPID software also affects the satisfaction level of using the 
PPID software. The results of the satisfaction of using the PPID 
software continue to the net benefits derived from using the PPID 
system. These results mean that if PPID satisfaction increases, the 
performance of the PPID system will also increase.
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Theoretically modification of the two research models Delone 
and McLane (2003) and Cho et al. (2011) cannot be used as a 
reference in PPID information system research on transformational 
leadership variables and information quality variables on the 
use of the PPID system, this is evidenced by the absence of 
leadership influence on the use of PPID software and the quality 
of information on the use of the PPID system, this is because 
the PPID system is mandatory, where every local government is 
obliged to implement the system which ultimately makes routine 
activities must still be carried out and submitted to the central 
government, so that there is or is not a leader role in this system, 
PPID must continue to be implemented. The role of a leader that is 
not optimal will certainly affect the quality of information, namely 
the lack of leadership supervision makes operators sometimes 
convey information that is not actual. The application menu that 
has been provided sometimes only fulfils needs so that local 
governments are not penalized by the central government as the 
organizer of the PPID system. The success of public information 
systems is more inclined to the software used, in other words, 
the use of software and the ease of use of applications dominate 
the success of public information systems. From the description 
above, the modifications in this research model, especially the 
transformational leadership variable and the information quality 
variable on the use of the system cannot be implemented in local 
governments, especially PPID.

Recommendations that can be given for future research are that 
the first research is carried out with an expanded coverage to 
all regions in Indonesia. The two respondents in a future study, 
expanded to all regions in Indonesia. The three measurement 
models are more objective, the measurement of the PPID service 
quality variable can add to the assessment of the PPID information 
user community.
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