
AJIC Willy_Transformation
Business Towards Customer

Centric Adira_2021
by Willy Abdillah

Submission date: 13-Apr-2023 01:00AM (UTC+0700)
Submission ID: 2062720095
File name: Transformation_Business_Towards_Customer_Centric_Adira_2021.pdf (995.43K)
Word count: 9489
Character count: 54418



2

2

2

16



2

26



1



2

6



2



1

2

3

10

11
11

15

20

27



1

3

6

12



1

2

8
13



7

14

21

25



1

1

2

2



2

2

7



1

2





2





2

22



1

3



2

4



2

4



2



18



1

2



28



2

17

24



1

1

1

1

1

2

19

23



1
1

1

1

1

1

1 1

1

1

1

5

9



17%
SIMILARITY INDEX

16%
INTERNET SOURCES

7%
PUBLICATIONS

%
STUDENT PAPERS

1 8%

2 5%

3 <1%

4 <1%

5 <1%

6 <1%

7 <1%

8 <1%

AJIC Willy_Transformation Business Towards Customer
Centric Adira_2021
ORIGINALITY REPORT

PRIMARY SOURCES

etd.repository.ugm.ac.id
Internet Source

kiss.kstudy.com
Internet Source

Sedki Allaoui, Mario Bourgault, Robert
Pellerin. "Business transformation
frameworks: Comparison and industrial
adaptation", Journal of Enterprise
Transformation, 2019
Publication

en.wikipedia.org
Internet Source

research-api.cbs.dk
Internet Source

www.reser2014.fi
Internet Source

www.scribd.com
Internet Source

ink.library.smu.edu.sg
Internet Source



9 <1%

10 <1%

11 <1%

12 <1%

13 <1%

14 <1%

15 <1%

16 <1%

17 <1%

puslit2.petra.ac.id
Internet Source

www.redcloudtechnology.com
Internet Source

Bernardo Nicoletti. "The Future of FinTech",
Springer Science and Business Media LLC,
2017
Publication

Paul Sparrow, Martin Hird, Cary L. Cooper.
"Do We Need HR?", Springer Science and
Business Media LLC, 2015
Publication

"Handbook of Strategic Account
Management", Wiley, 2012
Publication

www.researchgate.net
Internet Source

www.slideshare.net
Internet Source

Rose Sebastianelli, Nabil Tamimi. "E-tailer
website attributes and trust: understanding
the role of online reviews", Online
Information Review, 2018
Publication

V. Kumar. "Global implications of cause-
related loyalty marketing", International
Marketing Review, 2019
Publication



18 <1%

19 <1%

20 <1%

21 <1%

22 <1%

23 <1%

24 <1%

25 <1%

26 <1%

27 <1%

28 <1%

Exclude quotes Off

Exclude bibliography Off

Exclude matches Off

bmcpublichealth.biomedcentral.com
Internet Source

odr.chalmers.se
Internet Source

www1.unisg.ch
Internet Source

alexandria.tue.nl
Internet Source

businessdocbox.com
Internet Source

garuda.ristekdikti.go.id
Internet Source

jurakunman.stiesuryanusantara.ac.id
Internet Source

repository.up.ac.za
Internet Source

rusus.jes.su
Internet Source

www.igi-global.com
Internet Source

www.studymode.com
Internet Source




