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CHAPTER IV 

RESULTS AND DISCUSSION 

 

4.1 Results 

This chapter focuses on presenting the result of the research. There 

were some steps followed in collecting the data, the first was constructing the 

validity of situational cards as the instrument of this research by getting 

expert judgment. Second, the data was collected at June 9
th

 to 11
th

. Finally, 

researcher described what the English terms of address used by the students 

of English Education Study Program of the Bengkulu University. 

The situational cards were designed in 16 different scenarios according 

to the framework made by the researcher. They consist of 12 scenarios of 

addressing the non-native speakers and 4 scenarios of addressing the native 

speakers. The situational cards were distributed to the sixth semester students 

of English Education Study Program of the Bengkulu University registered in 

2011 which divided into two classes; A and B. The A class consist of 40 

students and the B class consist of 39 students. 

Based on the data, students tended to use mixed patterns to address the 

addressee. There are eight types of English address terms used by the sixth 

semester students of the English Education Study Program of the Bengkulu 

University as presented in the following table. 
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Table 4.1 English Address terms used by the Sixth Semester Students in 

General 

 

No. Type of Address Terms (%) 

1 Title only (T) 34 

2 First Name (FN) 24 

3 Last Name (LN) 12 

4 Title + Last Name (TLN) 11 

5 Title + First Name (TFN) 11 

6 Full Name (FULL N) 3 

7 Title + Full Name (T+FULL N) 2 

8 Honorific 2 

Total 
 

 100% 

 

Table 4.1 presents the English address terms used by students. Overall, 

students used eight types of address terms: 24% students used mutual FN, for 

example Rahmat in Scenario 3; 12% used mutual LN, for example Fatria in 

Scenario 4; 11% used mutual TLN, for example Mr. Pramudiono in Scenario 

1 and Professor Amalia in Scenario 2; 11% used mutual TFN, for example 

Mrs. Faulia in Scenario 7 and Doctor Linggar in Scenario 1; 3% used Full 

Name, for example Ardian Putra in Scenario 6; 2% used Title plus Full 

Name, for example Mr. Farid Harja in Scenario 8; and 2% used Honorific, 

for example Brother in Scenario 9 or Babe in Scenario 16. 

In general, the result was divided into four categories. The first is 

addressing the older addressee. The second is addressing the addressee in the 

same age. The third is to address the younger addressee. The fourth is to 

address the unknown addressee (without any information). (See Appendix 2) 
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4.1.1 Frequency of the Terms of Address Used to Address the Older 

The following table presents the using of English address terms by 

the sixth semester students in addressing the older addressee in a formal 

and informal situation.  

Table 4.2 The frequency of the Using English Address Terms to 

Address the Older Addressee  

 

No

. 
Type of Address Terms 

Formal Informal  

F (%) F (%) 

1 Title + Last Name (TLN) 64 38 80 14 

2 Title + First Name (TFN) 70 30 47 30 

3 Title only (T) 91 27 22 51 

4 
Title + Full Name (T+FULL 

N) 
5 5 9 

6 

N  237  100% 158  

 

Table 4.2 shows the frequency of the using English address terms to 

the older addressee. It is found that students used four patterns in 

addressing the older addressee. There are differences between the usage of 

English address terms in a formal and informal situation but it is only in 

the percentage of the usage of English address terms in each pattern. 

 

4.1.2 Frequency of the Terms of Address Used to Address the Same Age 

Table 4.3 presents the frequency of the using English terms of 

address by the sixth semester students in addressing the older addressee in 

a formal and informal situation.  

As seen in the table 4.3 that students used six patterns in addressing 

the addressee in the same age. It is found that there is a differences 

between the usage of English address terms in a formal and informal 
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situation. The usage of English terms of address in a formal situation is 

wider than the usage of English terms of address in an informal situation. 

Table 4.3 The Frequency of the Using of English Address Terms to 

Address the Addressee in the same age  

No

. 
Type of Address Terms 

Formal Informal  

F (%) F (%) 

1 First name (FN) 78 49 109 69 

2 Last Name (LN) 25 16 35 22 

3 Full Name (Full N) 24 15 7 4 

4 Title + Last Name (T+LN) 14 9 7 4 

5 Title + First Name (T+FN) 13 8 0 0 

6 
Title + Full Name (T+Full 

N) 
4 

3 
0 

0 

N  158  100% 158 100% 

 

 

4.1.3 Frequency of the Terms of Address Used to Address the Younger 

The frequency about the using English terms of address by the sixth 

semester students to address the younger is presented in the following 

table. 

Table 4.4 The frequency of the Using of English Address Terms to 

Address the Younger Addressee  

No

. 
Type of Address Terms 

Formal Informal  

F (%) F (%) 

1 First name (FN) 82 52 157 66 

2 Last Name (LN) 28 18 67 28 

3 Title + First Name (T+FN) 14 9 0 0 

4 Honorific 12 8 11 5 

5 Title + Last Name (T+LN) 10 6 0 0 

6 Full Name (Full N) 9 6 2 1 

7 Title Only 3 2 0 0 

N  158  100% 237 100% 

 

It can be seen on Table 4.4 that students used seven patterns of 

English terms of address. There is a difference between the usage of 

English address terms in a formal and informal situation. In a formal 



28 

 

situation, students used 7 patterns of English terms of address while in an 

informal situation, students used only 4 patterns.  

 

4.1.4 Frequency of the Terms of Address Used to Address the Addressee 

(No Information about the Addressee) 

Students addressed the unknown addresse by title only in all 

situation (formal and infomal). Table 4.5 presents the data about the using 

of English terms of address.  

Table 4.5 The frequency of the Using of English Address Terms to 

Address the Addressee (without any information about name, 

ocupation, etc). 

No

. 
Type of Address Terms 

Formal Informal  

F (%) F (%) 

1 Title Only 79 100 79 100 

N  79  100% 79  

 

Table 4.5 shows that students used title only in addressing the 

addressee where there is no information about the addressee. 

4.1.5 English Terms of Address Used by the Sixth Semester Students in 

Scenario 1 

Scenario 1 was set in a formal situation. The addressee is older than 

the speaker and the speaker knows well who the addressee is ((F)-(>)-

(Kw)). The speaker is a student (inferior) who wants to ask the seminar’s 

speaker (Superior) as the addressee. The result of this study about the 

English terms of address used by the sixth semester students in Scenario 1 is 

presented in the following table: 
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Table 4.6 English Students Usage of English Terms of Address in 

Scenario 1 

Scenario 1  

No. N (%) Kind Type Explanation 

Appropriate 

To English 

term (v) 

1 20 25 Genetic T Sir v 

2 19 24 Genetic T+FN Mr. Linggar  

3 11 14 Official T+FN Doctor Linggar  

4 10 13 Official T+LN 
Doctor 

Pramudiono 
v 

5 9 11 Genetic T+LN Mr. Pramudiono v 

6 7 9 Genetic 
T+ 

FULL N 

Mr.Linggar 

Pramudiono 
 

7 3 4 Official T Doctor v 

Sum 79 100       

  

 

As seen in Table 4.6, it is found that students varied in using the 

English terms of address. The data shows that 25% used T in genetic title 

(Sir), 24% used T+FN in genetic title (Mr Linggar), 14% used T+FN in 

official title (Doctor Linggar) 13% used T+LN in official title (Doctor 

Pramudiono), 11% used T+LN in genetic title (Mr. Pramudiono) 9% used 

T+FULL N in genetic title (Mr. Linggar Pramudiono) and 4% used T only 

in genetic title. However, there is only 12.7% students addressed Doctor 

whereas Doctor is the most appropriate term to be used as a respectful title 

for the addressee who has an official title. Most of the mistakes did by the 

students is they combined the title both in genetic and official with the first 

name of the addressee. 
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4.1.6 English Terms of Address Used by the Sixth Semester Students in  

Scenario 2 

Scenario 2 was set in a formal situation. The addressee is older than 

the speaker but the speaker does not know well who the addressee is ((F)-

(>)-(KJ)). The speaker as a student (inferior) wants to address the Professor 

(superior) as the addressee. The result of this study about the English terms 

of address used by the sixth semester students in Scenario 2 is presented in 

the following table: 

Table 4.7 English Students Usage of English Terms of Address in 

Scenario 2 

 

Scenario 2  

No. N (%) Kind Type Explanation 

Appropriate 

To English 

term (v) 

1 24 30 Genetic T+FN Miss Fani  

2 21 27 Genetic T Miss  v 

 3 12 15 Official 
 

 T+FN 
Prof Fani  

4 9 11 Official T+LN Prof Amalia v 

5 8 10 Genetic T+LN Miss Amalia v 

6 3 4 Genetic 
T+ Full 

N 

Miss Fani 

Amalia 
 

7 2 3 Official T Professor v 

sum 79 100        

 

Table 4.7 presents the English address terms used by students. It is 

clear that students varied in using the English terms of address. It is shown 

that 30 % used T+FN in genetic title (Miss Fani) 27% used T in Genetic title 

(Miss), 15% used T+FN in official title (Professor Fani), 11% used T+LN in 

Official Title (Prof Amalia) 10% used T+LN in genetic title (Miss Amalia), 
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and 4% used T+FULL N in genetic title (Miss Fani Amalia) and 3% used T 

only (Professor). However, there is only 14% students addressed 

“Professor” in mutual T/TLN whereas Professor is the most appropriate 

term to be used as a respectful title for the addressee who has an official 

title. Most of the mistake did by the students is they combined the title both 

in genetic and official with the first name of the addressee. 

 

4.1.7 English Terms of Address Used by the Sixth Semester Students in 

Scenario 3 

Scenario 3 was set in a formal situation. The addressee is in the same 

age to the speaker and the speaker knows well who the addressee is ((F)-(=)-

(Kw)). The speaker as a student (inferior) wants to address the other 

students (inferior) as the addressee The result of this study about the English 

terms of address used by the sixth semester students in Scenario 3 is 

presented in Table 4.8. 

Table 4.8 English Students Usage of English Terms of Address in 

Scenario 3 

Scenario 3 

No. N  (%) Kind Type Explanation 

Appropriate 

To English 

term (v) 

1 28 35 - FN Rahmat V 

2 13 17 - LN Ami  

3 13 17 - FUL N Rahmat Ami V 

4 12 15 Genetic T+FN Mr. Rahmat  

5 9 11 Genetic T+LN Mr. Ami  

6 4 5 Genetic 
T+ Full 

N 

Mr. Rahmat 

Ami 
 

Sum 79 100       
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As shown in Table 4.8, it is found that students varied in using the 

English terms of address. The data show that 35% used FN (Rahmat), 17% 

used LN (Ami), 17% used Full N (Rahmat Ami), 15% used T+FN in genetic 

title (Mr. Rahmat), 11% used T+LN in genetic title (Mr. Ami) and 5% used 

T+Full N in genetic title (Mr. Rahmat Ami). Most of students in this 

scenario used the appropriate pattern in addressing the addressee, it is 

shown by 47 % students used the appropriate address terms. 

 

4.1.8 English Terms of Address Used by the Sixth Semester Students in 

Scenario 4 

Scenario 4 was set in a formal situation. The addressee is in the same 

age to the speaker but the speaker does not know well who the addressee is 

((F)-(=)-(Kj)). The speaker as is a student (inferior) wants to address the 

other students from another faculty (inferior) as the addressee. The result of 

this study about the English terms of address used by the sixth semester 

students in Scenario 4 is presented in the following table: 

Table 4.9 English Students Usage of English Terms of Address in 

Scenario 4 

Scenario 4 

No. N (%) Kind Type Explanation 

Appropriate 

To English 

term (v) 

1 50 63 - FN Dita v 

2 12 15 - LN Fatria  

3 11 14 - FUL N Dita Fatria  

4 5 6 Genetic T+LN Miss Fatria  

5 1 1 Genetic T+FN Miss Dita  

Sum 79 100       
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It can be seen on Table 4.9 that students are varied in using the 

English terms of address. The data shows that 63% students used FN (Dita), 

15% used LN (Fatria), 14% used Full N (Dita Fatria), 6% used T+LN in 

Genetic Title (Miss Fatria), and 1 % used T+FN in genetic Title (Miss Dita). 

It indicates that most of students used the appropriate address term based on 

tha result shows 63 % students used mutual FN. 

 

4.1.9 English Terms of Address Used by the Sixth Semester Students in 

Scenario 5 

Scenario 5 was set in a formal situation. The addressee is younger 

than the speaker and the speaker know well who the addressee is ((F)-(<)-

(Kw)). The speaker as is a student (inferior) wants to address an apprentice 

students (inferior) as the addressee. The result of this study about the 

English terms of address used by the sixth semester students in Scenario 5 is 

presented in the following table: 

Table 4.10 English Students Usage of English Terms of Address in 

Scenario 5 

 

Scenario 5 

No. N (%) Kind Type Explanation 

Appropriate 

To English 

term (v) 

1 45 57 - FN Dinda v 

2 19 24 - LN Khisti  

3 5 6 - FULL N Dinda Khisti  

4 5 6 Genetic T+LN Miss Khisti v 

5 3 4 Genetic T Miss v 

6 2 3 Genetic T+FN Miss Dinda   

Sum 79 100       
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Table 4.10 indicates that students varied in using the English terms of 

address.  It is shown as 57% used FN (Dinda), 24% used LN (Khisti), 6% 

used Dinda Khisti, 6% used T+LN (Miss Khisti), 4% used T (Miss) and 3% 

used T+FN (Miss Dinda). As seen on Table 4.10, it can be concluded that 

most of students used appropriate address term in addressing the addressee. 

There are three kinds of pattern used by the students, the first used mutual 

FN, the second and third used mutual TLN and T. However, the addressee is 

an apprentice students, using mutual TLN or T is a way to give a respect to 

the addressee in a formal situation. 

 

4.1.10 English Terms of Address Used by the Sixth Semester Students in 

Scenario 6 

Scenario 6 was set in a formal situation. The addressee is younger 

than the speaker but the speaker does not know well who the addressee is 

((F)-(=)-(Kj)). The speaker as a student (inferior) wants to address a senior 

high school student (inferior) as the addressee. The result of this study about 

the English terms of address used by the sixth semester students in Scenario 

6 is presented in Table 4.11. 

Table 4.11 presents the variety of English terms of address used by the 

sixth semester students of English Education Study Program. The data 

shows that 47% used FN (Ardian), 15% used T+FN (Mr. Ardian), 15% used 

Honorific (Brother), 11% used LN (Putra), 6% used T+LN (Mr. Putra), and 

5% used Full N  (Ardian Putra). The data on Table 4.15 shows that most of 
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students used appropriate address term in addressing the addressee. It is 

found two kinds of pattern that used by the students, the first used mutual 

FN and the second used mutual TLN. However, using mutual TLN is a way 

to give a respect to the addressee in a formal situation when the position of 

the speaker is a committee and the addressee is a particpant and the situation 

is a formal situation. 

Table 4.11 English Students Usage of English Terms of Address in 

Scenario 6 

 

Scenario 6 

No. N (%) Kind Type Explanation 

Appropriate 

To English 

term (v) 

1 37 47 - FN Ardian v 

2 12 15 Genetic T+FN Mr. Ardian  

3 12 15 - HON Brother  

4 9 11 - LN Putra  

5 5 6 Genetic T+LN Mr. Putra v 

6 4 5  FULL N Ardian Putra  

Sum 79 100       

 

4.1.11 English Terms of Address Used by the Sixth Semester Students in 

Scenario 7 

Scenario 7 was set in an informal situation. The addressee is older 

than to the speaker and the speaker know well who the addressee is ((I)-(>)-

(Kw)). The speaker as a student (inferior) wants to address a teacher 

(inferior) as the addressee.  The result of this study about the English terms 

of address used by the sixth semester students in Scenario 7 is presented in 

the following table: 
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Table 4.12 English Students Usage of English Terms of Address in 

Scenario 7 

Scenario 7 

No. N (%) Kind Type Explanation 

Appropriate 

To English 

term (v) 

1 45 57.0 Genetic T Mam V 

2 13 16 Genetic T+FN Mrs +Faulia  

3 7 9 Genetic T+FN Mam + Faulia  

4 10 13 Genetic T+LN Mrs. Adnan V 

5 2 3 Genetic T+LN Mam Adnan  

6 2 3 Genetic 
T+FULL 

N 

Mrs. Faulia 

Adnan 
V 

Sum 79 100     

 

As seen in Table 4.12, the data describe that students are vary in using 

the English terms of address. The data show that 57.0% used T in genetic title 

(Mam), 25% used T+FN in genetic title (Mam/Mrs Faulia) 15% used T+LN 

in genetic title (Mam/Mrs. Adnan), and 3% used T+Full N in genetic title 

(Mrs. Faulia Adnan). Based on the data most of the students (60%) used the 

appropriate address term. Most of the mistake did by the students is they 

combined the title in genetic with the first name of the addressee. 

  

4.1.12 English Terms of Address Used by the Sixth Semester Students in 

Scenario 8 

Scenario 8 was set in an informal situation. The addressee is older 

than the speaker but the speaker does not know well who the addressee is 

((F)-(=)-(Kj)). The speaker as a student (inferior) wants to address a 

Policeman (Superior) as the addressee.  The result of this study about the 
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English terms of address used by the sixth semester students in Scenario 8 is 

presented in Table 4.13. 

Table 4.13 English Students Usage of English Terms of Address in 

Scenario 8 

Scenario 8 

No. N (%) Kind Type Explanation 

Appropriate 

To English 

term (v) 

1 35 44 Genetic T Sir V 

2 27 34 Genetic T+FN Mr. Farid  

3 10 13 Genetic T+LN Mr. Harja V 

4 
7 9 

Genetic 

T+Full 

N Mr. Farid Harja 
V 

Sum 79 100       

 

As shown in Table 4.13, it is found that students are varied in using 

the English terms of address. The data show that 44% used T in genetic title, 

34% used LN (Mr. Farid) 13% used T+LN in genetic title (Mr. Harja) and 

9% used T+Full N in genetic title (Mr. Farid Harja). It can be concluded that 

66% students used the appropriate address terms. The mistake did by the 

students is they combined the title in genetic with the first name of the 

addressee. 

 

4.1.13 English Terms of Address Used by the Sixth Semester Students in 

Scenario 9 

Scenario 9 was set in an informal situation. The addressee is in the 

same age to the speaker and the speaker know well who the addressee is 

((F)-(=)-(Kw)). The speaker as a student (inferior) wants to address the 

other students (inferior) as the addressee.  The result of this study bout the 
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English terms of address used by the sixth semester students in Scenario 9 is 

presented in Table 4.14. 

Table 4.14 English Students Usage of English Terms of Address in 

Scenario 9 

Scenario 9 

No. N (%) Kind Type Explanation 

Appropriate 

To English 

term (v) 

1 52 66 - FN Mustika V 

2 17 22 - LN Dewa  

3 7 9 - Honorific Brother V 

4 3 4 - Full N Mustika Dewa  

sum 79 100     

 

As seen in Table 4.14, it is found that students varied in using the 

English terms of address 66% used FN (Mustika), 22% used LN (Dewa), 

9% used Honorific (Brother), and 4% used Full N (Mustika dewa). The data 

describes that 70% students used the appropriate address term. Some 

students (9%) undesrtood well that the situation is informal, it is shown by 

the honorific pattern used by them. 

 

4.1.14 English Terms of Address Used by the Sixth Semester Students in 

Scenario 10 

Scenario 10 was set in an informal situation. The addressee is in the 

same age to the speaker but the speaker do not know well who the 

addressee is ((F)-(=)-(Kj)). The speaker as a student (inferior) wants to 

address the other students (inferior) as the addressee. The result of this 

study about the English terms of address used by the sixth semester 

students in Scenario 10 is presented in Table 4.15. 
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Table 4.15 English Students Usage of English Terms of Address in 

Scenario 10 

Scenario 10 

No. N (%) Kind Type Explanation 

Appropriate 

To English 

term (v) 

1 57 72 - FN Saufa V 

2 18 23 - LN Ridwana  

3 4 5 - Full N Saufa Ridwana  

Sum 79 100       

Table 4.15 shows that students are varied in using the English terms 

of address. It is shown from the result as 72% used FN (Saufa), 23% used 

LN (Ridwana) and 5% used Full N (Saufa Ridwana). As seen on Table 

4.15, most of students (72%)  used appropriate address terms. 

 

4.1.15 English Terms of Address Used by the Sixth Semester Students in 

Scenario 11 

Scenario 11 was set in an informal situation. The addressee is 

younger than the speaker and the speaker know well who the addressee is 

((F)-(<)-(Kw)). The speaker as a student (inferior) wants to address the 

other students (inferior) as the addressee The result of this study about the 

English terms of address used by the sixth semester students in Scenario 

11 is presented in Table 4.16. 

As seen in Table 4.16, it is found that students varied in using the 

English terms of address. The data shows that there are 71 % used FN 

(Fatimah), 28% used LN and 1% used Honorific (Babe). It can be 

concluded that most of students (72%) used apprpriate address terms. 
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Table 4.16 English Students Usage of English Terms of Addres sin 

Scenario 11 

Scenario 11  

No. N (%) Kind Type Explanation 

Appropriate 

To English 

term (v) 

1 56 71  FN Fatimah V 

2 22 28  LN 
Azahra(14), 

Zahra(8) 

 

3 1 1  Honorific Babe V 

Sum 79 100       

 

 

4.1.16 English Terms of Address Used by the Sixth Semester Students in 

Scenario 12 

Scenario 12 was set in an informal situation. The addressee is 

younger than the speaker but the speaker do not know well who the 

addressee is ((F)-(<)-(Kj)). The speaker as a student (inferior) wants to 

address the other students (inferior) as the addressee.  The result of this 

study about the English terms of address used by the sixth semester 

students in Scenario 12 is presented in the following table: 

Table 4.17 English Students Usage of English Terms of Address in 

Scenario 12 

 

Scenario 12  

No. N (%) Kind Type Explanation 

Appropriate 

To English 

term (v) 

1 58 73  FN Andre V 

2 
11 14 

 LN 

Wibowo (3), 

Bowo (8) 

 

3 
8 10 

 Honorific 

Brother (4), 

Bro (4) 
V 

4 
2 3 

 Full N 

Andre 

Wibowo 
 

Sum 79 100       
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It can be seen on Table 4.17 that students are varied in using the 

English terms of address. The data shows that 73% used FN (Andre), 14% 

used LN (wibowo/Bowo) and3% used Full N (Andre Wibowo). Based on 

the data, only a little students (17%) failed in using the appropriate address 

terms. 

 

4.1.17 English Terms of Address Used by the Sixth Semester Students in 

Scenario 13 

Scenario 13 was set in a formal situation. The addressee is older than 

the speaker and the speaker know well who the addressee is ((F)-(>)-(Kj)). 

The speaker as a student (inferior) wants to address the native speaker as 

the chief of club (Superior) as the addressee. The result of this study about 

the English terms of address used by the sixth semester students in 

Scenario 13 is presented in the following table: 

Table 4.18 English Students Usage of English Terms of Address in 

Scenario 13 

Scenario 13  

No. N (%) Kind Type Explanation 

Appropriate 

To English 

term (v) 

1 55 70 Genetic T+LN Mr. Brown V 

2 18 23 Genetic T Sir V 

3 4 5 Genetic T+FN Mr. David  

4 2 4 Genetic  
T+Full 

N 

Mr. David 

Brown 
 

Sum 79 100       

Table 4.18 presents the variety of English address terms used by the 

sixth semester students of English Education Study Programs. The data 

shows that 70% used T+LN (Mr. Brown), 23 % used T (sir), 5% used 
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T+FN (Mr.David) and 4% used T+Full N (Mr. David Brown). It can be 

seen clearly that most of students (93%) used appropriate address terms. 

 

4.1.18 English Terms of Address Used by the Sixth Semester Students in 

Scenario 14 

Scenario 14 was set in a formal situation. The addressee is younger 

than the speaker but speaker do not know who the addressee is ((F)-(<)-

(Kj)). The speaker as a student (inferior) wants to address the native 

speaker as the students too (inferior) as the addressee. The result of this 

study about the English terms of address used by the sixth semester 

students in Scenario 14 is presented in the following table: 

 

Table 4.19 English Students Usage of English Terms of Address in 

Scenario 14 

 

Scenario 14 

No. N (%) Kind Type Explanation 

Appropriate 

To English 

term (v) 

1 65 82 Genetic T Mr. V 

2 14 18 Genetic T Sir   v 

Sum 79 100       

 

 

As seen in Table 4.19, it is found that most of students (100%) used 

T only (Sir/Mr.) as the appropriate address terms. The variation is only the 

using of mister and Sir. 
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4.1.19 English Terms of Address Used by the Sixth Semester Students in 

Scenario 15 

Scenario 15 was set in an informal situation. The addressee is older 

than the speaker but the speaker do not know who the addressee is ((F)-

(>)-(Kw)). The speaker as a student (inferior) wants to address a native 

speaker (superior) as the addressee. The result of this study about the 

English terms of address used by the sixth semester students in Scenario 

15 is presented in the following table: 

Table 4.20 English Students Usage of English Terms of Addressin 

Scenario 15 

Scenario 15  

No. N (%) Kind Type Explanation 

Appropriate 

To English 

term (v) 

1 52 66 Genetic T Miss  V 

2 26 33 Genetic T Mam V 

3 1 1 Genetic T Madam V 

Sum 79 100     

 

Table 4.20 indicates that students mostly used the T in addressing 

the addressee. The data shows that 100 % of the students used T only 

(Miss, Mam, Madam). 

 

4.1.20 English Terms of Address Used by the Sixth Semester Students in 

Scenario 16 

Scenario 16 was set in an informal situation. The addressee is 

younger than the speaker and the speaker do not know well who the 

addressee is ((F)-(<)-(Kj)). The speaker as a student (inferior) wants to 
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address the other students (inferior) as the addressee. The result of this 

study about the English terms of address used by the sixth semester 

students in Scenario 16 is presented in Table 4.21. 

Table 4.21 English Students Usage of English Terms of Addressin 

Scenario 16 

Scenario 16 

No. N (%) Kind Type Explanation 

Appropriate 

To English 

term (v) 

1 43 54 - FN Elizabeth V 

2 34 43 - LN Luois  

3 2 3 - Honorific Dear v 

Sum 79 100     

 

As can seen in Table 4.21, English address terms used by students 

are varied. The data shows that 54% used FN (Elizabeth), 43% used LN 

(Louis), 3% used honorific (dear). 

 

4.1 Discussion 

English address terms are terms of address used by the English 

Education Students of the Bengkulu University to identify the social gap 

between the speaker and the addressee in almost any occasion. Based on the 

result found, there are some terms to be discussed. 

First, there are many students used the Title combined with the FN (first 

name) but most of them only happened in the situation where the addressee is 

non-native speaker. The data shows that 36% students used the T combined 

with FN. It can be concluded that some students are confused in using the 

English address terms to address non-native speaker. It indicated that 
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Indonesian culture is strong enough in affecting the using of English address 

terms. 

Second, most of students tended to use Title only in addressing the 

older people rather than to use TLN in official title and genetic title, whereas 

using TLN in official title is the best pattern to be used to address people who 

have official title. The data shows that only 18% students used TLN to address 

the addressee (non-native). The reseaons is the using of Mutual TLN is not as 

easy as using Title only. In other word, TLN in official Title is not as famous 

as TLN in genetic title. It can bee seen as there is only a little people in 

Indonesia addressing by using TLN in Official Title (Professor or Doctor), 

including in the Scenario have been set. 

In addition, there are some reasons why students tended to use T only. 

First, Indonesian culture often used Pak or Bu as the shortest way in 

addressing the older people or people with high power, so most of the students 

only translated the terms into English. However, there is something interesting 

here. None of the students used the Title (Sir) combined with the last name or 

full name. If Title (Sir) is combined with the last or full name, it indicates the 

rank of nobility (Liu, Zhang and Zhang, 2010). 

Moreover, students tended to use FN to address the addressee in the 

same age or to the younger in a formal and informal situation as shown on the 

data that 61% students used FN. It indicates that Indonesian culture influenced 

the using of English address terms, where most of Indonesian address another 

Indonesian using mutual FN.  
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Finally, most of students used the appropriate address term in 

addressing a not married woman. It is shown on the Scenario 2 that none of 

the students use Mam or Mistress in addressing the addressee. The data on 

Scenario 7 also shows that none of the students used Miss to address the 

addressee, indeed all of them used Mam or Mrs. There is also found 

something interesting. In fact, a not married mature woman should be 

addressed Ms. and a young girl who is not married should be addressed Miss. 

The data on Scenario 2 shows that many students used Miss to address the 

addressee. It is indicates that they are failed in distinguishing the difference 

between Miss and Ms. because both of them are pronounced the same (Miss). 

 

 

 

 

 

 

 

 

 

 

 

 

 



47 

 

CHAPTER V 

CONCLUSION AND SUGGESTION 

 

5.1 Conclusion 

In general, the students used the English address terms as suggested by 

Brown and Ford (1961) to the addressee (superior) as a native speaker. While 

to address Indonesian as non-native speaker, students are still influenced by 

Indonesian culture. It is shown by there are many students used the T 

combined with the FN (first name). The data shows that 36% students used the 

T combined with FN to address a non-native speaker.  

In addition, most of students are less respectful in using official Title. It 

is shown as most of students tended to use Title only in addressing the older 

people rather than to use TLN in official title and genetic title, especially to 

address a non-native speaker. Meanwhile, the using of TLN in official title is 

the best pattern to be used to the people who have official title. The data 

shows that 40% students used Title only to address the older addressee as non-

native speaker than the used of TLN in official title that only 12%. 

Moreover, students tended to use FN to the addressee in the same age or 

to the younger in a formal and informal situation. The degree of intimacy does 

not influence much the using of FN. For example, the Scenario number 3, 4, 5, 

6, 9, 10, 11 and 12 shows that 61% students used Mutual FN.  

Furthermore, most of students use the appropriate address term in 

addressing a not marrried woman but they are failed in distinguish the using of 
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Miss and Ms. when Miss is used for a young girl (not married) and Ms. used 

for a not married woman although both of them are pronounced the same 

(Miss). In fact, none students address a married woman using Miss 

 

5.2 Suggestion 

The result of this study shows that students are used the appropriate 

patterns in using the English address terms to address the native speaker but 

are still confused in using the English address terms to the Indonesian as non-

native speaker.  

Based on the result of this study, the researcher would like to offer 

some suggestion for: 

1. Teachers / Lecturer are advised to use English address terms as a correct 

model of the appropriate English address terms when they are in the class. 

2. Since this study conducted other researchers are advised to conduct a 

research about English Address terms while the students response the 

situation orally. 

 

 

 

 

 

 



49 

 

REFERENCE 

 
 

Afful, Joseph B. A. 2006a. Address terms among university students in Ghana. A 

case Study. Journal of Language and Intercultural Communication 6, 1: 76–

91.  

 

Afful, Joseph B. A. 2006b. Non-kinship address terms in Akan. A sociolinguistic 

study of language use in Ghana. Journal of Multilingual and Multicultural 

Development 27, 4: 275–289. 

 

Aliakbari, Mohammad & Arman Toni. 2008. The Realization of Address Terms in 

Modern Persian in Iran: A Sociolinguistic. Linguistik Online 35, 3/08. Ilam 

University. 

 

Braun, Friederike. 1988. Terms of Address: Problems of patterns and usage in 

various languages and cultures. Berlin et al.: Mouton de Gruyter. 

 

Brown, Roger & Marguerite Ford. 1964. Address in American English" Language 

in Culture and Society. Ed. Dell Hymes. New York: Harper & Row, 1964. 

234-244. 

 

Brown, R & A. Gilman. 1960. The Pronouns of power and Solidarity. In T.A 

Sebeok (ed.),  Style in Language, MIT Press, 1960, zppz.253-76 

 

Ervin-Trip,S.M. 1972. Sociolinguistic of Address. In J.B. Pride & J. Holmes 

(Eds.), Sociolinguistic (pp. 225-24-z0. Zharmondsworth, England : Pinguin 

Books. 

 

Formotelly, Maicol. 2009. Address Strategies in a British Academic Setting. 

International Pragmatic Association 

 

Koul, Omkar Nath. 1995. Personal Names in Kashmiri. Sociolinguistics: South 

Asian Perspectives. New Delhi. 

 

Manjulakshi, L. (2004). Modes of address in Kannada: A sociolinguistic study of 

language use in Mysore District. Retrived on April 2, 2014 from 

http://www.languageinindia.com/sep2004/ 

manjulakshitermsofaddress1.html 

 

Liu, Xuan, Lanqin Zhang & Ying Zhang. 2010. Study on Addressing Terms and 

Relevant Culture in America and China. Journal of Language Teaching and 

Research, Vol. 1, No. 5, pp. 753-756,  

 

Riduwan. 2007. Belajar Mudah Penelitian untuk Guru-Karyawan dan Peneliti 

Pemula. Bandung: Alfabeta 



50 

 

Solyom. 2004. A sociolinguistic Study of Shifting Formalities.in Hungarian 

Urban Discourse. Hungarian Academy of Science. Linguistic Institute. 

 

Wardhaugh, Ronald. 2006. An Introduction to Sociolinguistics. 5th ed. Oxford: 

Blackwell Publishing 

 

Yang, C. 2010. Translation of English and Chinese Addressing Terms from the 

Cultural Aspect. Finland: Academy Publisher.  

 

Yule, G. 2006. The Study of Language. UK: Cambridge University Press. 

 

Kridalaksana, Harimurti. 2001. Kamus Linguistik. Jakarta: PT Gramedia Pustaka 

Utama. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 



51 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



52 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Situation Card 

Situation:  

Suppose that you are waiting for a general 

lecture in a Hall. There is a student from 

another faculty, coming and sitting beside 

you. Her name is Dita Fatria. You do not 

know her well but you know her name 

because your friend introduced her to you 

last month. How will you address her? 

 

Situation Card 

Situation:  

Suppose that you have a presentation in 

the class and you are the moderator of 

your group. In the discussion session your 

friend, Rahmat Ami, raises his hand and 

you give him a chance for asking a 

question. How will you address him? 

 

 

Situation Card 

Situation:  

 

In the morning, pretend that you are 

looking for your lecturer in the lecturer’s 

room. You meet a girl, an apprentice 

officer in administration’s room and you 

want to ask her whether your lecturer is in 

or not today. She has been an apprentice 

for a week. Her name is Dinda Khisti. 

How will you address her 

 

Situation Card 

Situation:  

Suppose that you are the committee of a 

debate competition at your campus as a 

registrar. In the morning when you are at 

the registration desk, there is a senior high 

schoool student who wants to join the 

competition. He introduces himself to you 

that his name is Ardian Putra. How will 

you address him? 

 

Situation Card 

Situation:  

Pretend that you meet a woman at the 

campus' library in the morning. You and 

she are looking for the different book. She 

is a professor in your campus, her name is 

Fani Amalia. You know that she is not 

married. How will you address her? 

 

 

Situation Card 

Situation:  

Pretend that you are at a health seminar on 

campus in the morning. In the asking 

question session, the moderator gives you 

a chance for asking a question to the 

speaker. The speaker’s name is Linggar 

Pramudiono, he is not only a doctor but 

also your uncle and he is married. How 

will you address him? 
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Appendix 2 

2.1 The Usage of English Address Terms to the Older Addressee 

 

Scenario 

TYPE 

TOTAL 
T TLN TFN 

T+FULL 

N 
LN FN 

FULL 

N 
HON 

1 23 19 30 7 0 0 0 0 79 

2 23 17 36 3 0 0 0 0 79 

7 45 12 20 2 0 0 0 0 79 

8 35 10 27 7 0 0 0 0 79 

13 18 55 4 2 0 0 0 0 79 

TOTAL 144 113 117 21 0 0 0 0 395 

% 36 29 30 5 0 0 0 0 100 

 

 

2.2 The Usage of English Address Terms to the Same Age Addressee 

To the same age 

Scenario 

TYPE 

TOTAL 
T TLN TFN 

T+FULL 

N 
LN FN 

FULL 

N 
HON 

3 0 9 12 4 13 28 13 0 79 

4 0 5 1 0 12 50 11 0 79 

9 0 0 0 0 17 52 3 7 79 

10 0 0 0 0 18 57 4 0 79 

TOTAL 0 14 13 4 60 187 31 7 316 

% 0 4 4 1 19 59 10 2 100 
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2.3 The Usage of English Address Terms to the Younger Addressee 

Scenario 
To the younger 

TOTAL 
T TLN TFN T+FULL N LN FN FULL N HON 

5 3 5 2 0 19 45 5 0 79 

6 0 5 12 0 9 37 4 12 79 

11 0 0 0 0 22 56 0 1 79 

12 0 0 0 0 11 58 2 8 79 

16 0 0 0 0 34 43 0 2 79 

TOTAL 3 10 14 0 95 239 11 23 395 

% 1 3 4 0 24 61 3 6 100 

 

 

2.4 The Usage of English Address Terms to the Addressee with no 

information (name, occupation, etc) 

Scenario 
TYPE 

TOTAL 
T TLN TFN T+FULL N LN FN FULL N HON 

14 79 0 0 0 0 0 0 0 79 

15 79 0 0 0 0 0 0 0 79 

TOTAL 158 0 0 0 0 0 0 0 158 

% 100 0 0 0 0 0 0 0 100 
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